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SWITCHED TOLL FREE ORDER FORM
After completing the form, save as a MS Word file and send the form as an e-mail attachment to:  telecom.solutions@dir.texas.gov 

Please call 877-472-4848 option 4 for assistance.

BEFORE Ordering Service please go to:  The DIR website at   www.dir.texas.gov
1) Click on the Telecom tab
2) Click on the TEX-AN contracts in the lower left side of the page to review the contracts and pricing

  I accept the terms and conditions represented in one of the Customer Service Agreements sited below.  Please note, we cannot place or process orders with any vendor unless this box is checked.
AGENCY NAME:
                


AGENCY CODE:
           

AGENCY DIVISION: 
CONTACT NAME:       
           

CONTACT TELEPHONE NO.:    
EMAIL ADDRESS:      
           

SELECT PROVIDER Must select one 
Qwest DIR-TEX-AN-CTSA-004  
AT&T DIR-TEX-AN-NG-CTSA-005

Time Warner Telecom (PIC) DIR-TEX-AN-CTSA-006             
.

 NEW SERVICE  

Service Address       (Street No. & Name, City & Zip):
Is this a Capitol Complex #?
 Yes   No  










Point-to number: 
Group size (# of calls that can be received at the same time):       FORMTEXT 

     
     
Toll Number Reserved:            

Directory Assistance:  Publish     Non Publish  
Listing to read: 
Interstate (Mainland US including TX)   Intrastate (Texas Only)  

Requested due date: 
 MOVE SERVICE FROM ANOTHER VENDOR 

Current Vendor:   

Current Vendor Tel#:     
Toll Free Number:          
Point-to Number:    
 

Group Size (# of calls received at one time):       FORMTEXT 

     


           

Service Address: 
Interstate (Mainland US)   Intrastate (Texas Only) 
Directory Assistance:  Publish     Non Publish  
Listing to read: 
Requested Due Date:      
         
 CHANGE SERVICE

Toll Free Number:        
Old Service Address:   
Old Point-to Number:   
New Service Address: 
New Point-to Number: 
Requested Due Date:  
 DISCONNECT SERVICE

Toll Free Number: 
Is this a Capitol Complex #?
 No
 Yes  
Requested Due Date:

NOTE:  The ‘Responsible Organization Designation’ (RESPORG) form must accompany this form if changing from another vendor. In addition, please fax the front page of the toll bill if it is not currently with TEXAN to 512-463-3304.  Please allow 8 business days for DIR to process your request.
If you have several numbers, you may provide a spreadsheet, but it must include all of the above information for each toll free number.

CUSTOMER COMMENTS:  
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